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What is ClientCast? 

In this video we will talk about the importance and use of ClientCast. 

ClientCast is a tab on your navigation bar that will display any pertinent information regarding the 

system that you are using. If there are any updates to our system that could affect you in any way 

you will be able to read about them by clicking on the “Client Cast Messages” button on your 

navigation bar. If this tab is ever red and blinking it means that you have a new message from us 

regarding your account.  From here you’ll be able to click on each new message to read it. You will 

also be able to delete the message or print it for future use.  

Thanks for watching!  If you have more questions, please feel free to contact our Customer Success 

Team at support@highgroundsolutions.com. 

 

 


